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Description:
Parents, particularly new parents, have difficulties making sense of common acute childhood illnesses and are

often unsure about how to manage or when to consult. The internet is an increasingly important source of

information for parents. First time middle class mothers were the earliest to start looking up health and parent

information on the internet, but there is growing evidence of diminishing class differences on parent web sites

and of the importance of internet parenting forums in providing support for socially isolated mothers from less

affluent backgrounds. Parents considered other parents a good source of support, reassurance and

experienced-based advice. On-line peer discussion forums can give insight into information seeking, beliefs

and understanding of illness and management behaviours including home treatments, use of over the counter

medicines and sanctioning to consult primary care. The aim of this study will be to explore what kinds of

information parents are seeking and receiving on-line about management of ear ache (otitis media). The student will download the message threads and conduct a simple frequency analysis, and a qualitative comparison of the content of some threads. The project could lead to a publication in a specialty journal, depending on contribution; credit will be given by authorship or acknowledgement. 
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